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PROGRAM POLICIES, PROCEDURES AND DOCUMENTATION

TO BE SUBMITTED WITH THE INITIAL APPLICATION 

ALL SECTION (DHS/DOC)

The checklist identifies only the minimum requirements.  You must submit 

copies of all your program policies and procedures with your application.

All Section:  Minnesota Rules, parts 2960.0010 to 2960.0120

(
Statement of Intended Use (part 2960.0040, items A to F). 

(
Policy and procedures for basic rights and services (part 2960.0050, subparts 1 and 2).

(
Procedures identifying program outcomes measures and promoting resident’s physical and mental health development (part 2960.0060, subparts 1 and 2).

(
Policy for the independent program audit (part 2960.0060, subpart 5).

(
Procedure for community involvement (part 2960.0060, subpart 6).

(
Procedure for admission criteria (part 2960.0070, subpart 2, items A through D). 

(
Procedure for inventory and handling of resident property (part 2960.0070, subpart 4, items A through C). 

(
Policy and procedures for resident screening (part 2960.0070, subpart 5).

(
Policy and procedures for basic services (part 2960.0080, subpart 2).

(
Policy of cooperation in treatment and basic service delivery (part 2960.0080, subpart 3).

(
Copy of facility rules and description of the due process system for residents (part 2960.0080, subpart 4).

(
Discipline policy and procedures (part 2960.0080, subpart 5).

(
Schedule of daily activities (part 2960.0080, subpart 6).

(
Culturally appropriate care policy and procedures (part 2960.0080, subpart 7).

(
Description of spirituality services and counseling (part 2960.0080, subpart 8).

(
Description of educational services (part 2960.0080, subpart 9).

(
Plan for exercise and recreation services (part 2960.0080, subpart 10).

(
Description of health and hygiene services (part 2960.0080, subpart 11).

(
Description of food and nutrition services (part 2960.0080, subpart 12).

(
Description for resident clothing, bedding and laundering services (part 2960.0080, subpart 13).

(
Emergency plan (part 2960.0080, subpart 14).

(
Communication and visitation policy (part 2960.0080, subpart 15).

(
Procedures for critical incident and maltreatment reports (part 2960.0080, subpart 17).

(
Resident and family grievance procedures (part 2960.0080, subpart 18).

(
Family involvement procedures (part 2960.0080, subpart 19).

(
No eject policy (part 2960.0090, subpart 2). 

(
Procedures for return of resident’s property (part 2960.0090, subpart 3).

(
Staffing Plan (part 2960.0100, subpart 1).

(
Recruitment of culturally balanced staff (part 2960.0100, subpart 2).

(
Orientation and in-service training (part 2960.0100, subpart 3).

(
License holder and staff qualifications (part 2960.0100, subpart 6).

(
Physical plant standards regarding applicable fire, health, zoning and building codes requirements (part 2960.0120, subpart 2, items A to I). 

(
For DHS Programs Only – Handling of resident funds (Human Services Licensing 


Act (HSLA) 245A.04 subdivision 13).

(
For DHS Programs serving individuals age 18 and over: Program Abuse Prevention 
Plan, (HSLA 245A.65 subdivision 2 and Vulnerable Adults Act (VAA) 626.557 
subdivision 14).

(
For DHS Programs serving individuals age 18 and over: Vulnerable Adult Reporting 
Procedures, (HSLA 245A.65 subdivision 1 and Vulnerable Adults Act (VAA)  
626.557 subdivisions 3 and 4).

(
For DHS Programs serving individuals age 18 and over: Orientation of Mandated 
Reporters (HSLA 245A.65 subdivision 3).

