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The Council on Crime and Justice and the
Minnesota Department of Corrections
collaboratively created this handbook as an
aide to the families and friends of those
incarcerated in Minnesota prisons.

The mission of the Minnesota Department of
Corrections is to contribute to a safer,
Minnesota by providing core correctional
care, changing offender behavior, holding
offenders accountable, and restoring justice
for victims.

www.doc.state.mn.us
651-361-7200
TTY: 800627-3529

The Council on Crime and Justice is an
independent non -profit organization that
works with the community and the criminal
justice system to address the causes and
consequences of crime and violence through
research, demonstration and advocacy.

www.crimeandjustice.org
612-3487874
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0 Council on Crime and Justice

Funding for the development of this handbook
was partially provided by the United States
Department of Health and Human Services,
Administration for Children and Families,
Grant # 90FR0028.Any opinions, findings and
conclusions or recommendations expressed in
this material are those of the author(s) and do
not necessarily reflect the views of the United
States Department of Heath and Human
Services, Administration for Children and
Families.
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Prison Information

Facility Locations, Telephone Numbers and Addresses

Central Office:

Minnesota Department of Corrections
1450 Energy Park Drive

Suite 200

St. Paul, Minnesota 551085219

Phone: (651) 3617200 Fax: (651) 642223

Adult Male Correctional Facilities:

Minnesota Correctional Facility -Faribault
1101 Linden Lane

Faribault, Minnesota 55021-0730

Phone: (507) 3340700Fax: (507) 3340700

Minnesota Correctional Facility -Lino Lakes
7525 Fourth Avenue

Lino Lakes, Minnesota 55014

Phone: (651) 7176100Fax: (651) 7176137

Minnesota Correctional Facility -Oak Park Heights
5329 Osgood Avenue North

Stillwater, Minnesota 55082

Phone: (651) 7791400Fax: (651) 7791385

Minnesota Correctional Facility -Rush City
7600- 525th Street

Rush City, Minnesota 55069

Phone: (320) 3580400Fax: (763) 6897543

Minnesota Correctional Facility -St. Cloud
2305 Minnesota Boulevard SE

Saint Cloud, Minnesota 56304

Phone: (320) 2468000Fax: (320) 243054

Minnesota Correctional Facility -Stillwater
970 Pickett Street North

Bayport, Minnesota 55003

Phone: (651) 7792700 Fax: (651) 35B600

Minnesota Correctional Facility -Willow River/
Moose Lake

1000 Lake Shore Drive

Moose Lake, Minnesota 55767

Phone: (218) 485000 Fax: (218) 485120

Challenge Incarceration Program (CIP)
86032 County Highway 61

Willow River, Minnesota 55795

Phone: (218) 3723101 Fax: (2183723090

Adult Female Correctional Facility:
Minnesota Correctional Facility -Shakopee
1010 West Sixth Avenue

Shakopee, Minnesota 55379

Phone: (952) 4964440 Fax: (952%96-4476

Adult and Juvenile Male Correctional
Facility*

Minnesota Correctional Facility -Red Wing
1079 Highway 292

Red Wing, Minnesota 55066

Phone: (651) 2673600Fax: (651) 2673761

Female Adult and Male Juvenile Correctional

Facility™

Minnesota Correctional Facility -Togo
62741 County Road 551

Togo, Minnesota 55723

Phone: (218) 3764411 Fax: (218) 378489

* Adults and juveniles are housed and provided
programming separately.



Map of Minnesota Correctional Facilities
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Typical Facility Staff Organization

In each facility there is a chain of command for corrections ~ command is designed so that an issue can be brought up to
staff. Here is a chart that shows the typical organization of a the staff that has the most immediate authority. If the issue
correctional facility in Minnesota. As shown, a warden has is not resolved by that staff member, the issue can then be

the highest level of authority in the facility. The chain of

Adult Facility RC: Rush City

Juvenile/Adult RW: Red Wing

Facility SCL: St. Cloud
SHK: Shakopee
STW: Stillwater
TOGO: Togo

Abbreviated Facility Locations:

FRB: Faribault
LL: Lino Lakes
OPH: Oak Park Heights

WR/ ML: Willow River/ Moose Lake

passed upward until it is re solved.

Warden
Associate Warden Associate Warden
of Operations of Administration
Food Service Human Resources Finance
Program Director Program Director Program Director Education Security Captain Health Services
- . Minimum Security . |
Religious Services (at some facilities) Segregation e Offender Phones Offender Accounts
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Prison Lingo

Here are terms and abbreviations you may hear used
by corrections staff and your incarcerated loved one.

Canteen---------------- facility store

Kite -------------------- an internal memo form for offenders to communicate with staff
Flag-------------------- main floor recreation space in living unit

Switch -in/Switch -out - - - - - mandatory time to enter or exit cells or rooms

Gallery/Galley/Tier ------- in older -style facilities, these are levels on which a cell is located in living unit
Bubble ------------o- - glass-enclosed officer station

Seg/Segregation---------- restricted living unit used to house offenders who have violated major rules
Double bunk ------------- two offenders housed in one cell

Abbreviations commonly used in Minnesota corrections:

ABE: Adult Basic Education (education ISR: Intensive Supervised Release (enhanced
programming offered at all DOC facilities) supervision status for

AOD: Alcohol and other drugs (reference to certain released offenders)
treatment programs at several DOC LOP: Loss of privileges (restrictions resulting
facilities) from misbehavior in a facility)

CD: Chemical dependency LSI-R: Level of Service InventoryRevised (an

assessment tool used to make decisions

CIP: Challenge Incarceration Program (located
g g ( about programming for an offender)

at Minnesota Correctional Facilityillow
River and Minnesota Correctional Facility MCF: Minnesota Correctional Facility

Togo) MHU: Mental Health Unit
CM: Case manager OID: Offender Identification (ID number
CO: Correctional officer assigned to each inmate in DOC
CRP: Conditional Release Program (allows facilities)
release following completion of AOD PO: Probation or parole officer
programming for some offenders) PSI: Pre-Sentence Investigation (a court
DOC: Department of Corrections ordered social history report)
ICWC: Institution/ Community Work Crew (a PRT: Program Review Team (a team of DOC
DOC work service program in the staff who review and make
community) program recommendations for
IR: Incident Report inmates)



Five-Level Custody Classification System

The Minnesota correctional system has a fivelevel
classification structure ranging from level 1, which
is minimum custody, to level 5, which is

maximum custody (see chart).

Using the automated, objective system, inmates
are assigned a classification score within 30 to 45
days of admission. This risk score determines to
what custody level the inmate will be assigned.

Level 3

Level 2

Minimum

Level 1
Faribault

Minimum

Stillwater
Lino Lakes
Faribault
Willow River
Togo

Medium

Lino Lakes
Moose Lake
Faribault

This illustration shows the DOC's five -level
custody classification system (the Shakopee
facility for women has all custody levels). The
system is based on the availability of beds at a
particular level.

Level 5

Maximum

Level 4

Close

Oak Park Heights

Rush City
St. Cloud
Stillwater

MCF-Shakopee houses multiple security levels for female offenders

What determines the facility where an offender will stay?

The DOC has a five-level classification system. This
system is responsible for properly assigning offender
facility placement based upon numerous factors.
Some of these factors may include length of sentence,
offense characteristics, programming directives,
criminal history, institutional adjustment, detainers,
escape history, and prior incarcerations.

The Minnesota Correctional Facility -St. Cloud (SCL) is
the intake facility for all adult males. Shakopee
receives all adult females. All male offenders, with the

exception of release violators, are placed at SCL for
case planning and orientation. Offenders then may be
transferred to another facility based upon
classification and department policies and procedures.
The department may house any offender at any
location based upon the needs of the department.
Release violators are received at the Minnesota
Correctional Facility -Lino Lakes (LL).



Staying in Touch with Your Incarcerated Loved One

What the child imagines

about the incarcerated

parentoés condition and
circumstances is likely

to be much worse and

more frightening than

the reality.

As depressing as a
prison visiting room
may be, it is far better
than what many
children imagine.

When he was in prison, | had this grudge against him
for not being there for me. When | finally got a chance
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conclusions. | had a new-found respect for him, and |
realized he really did love me.



